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Appointment of New Head of NLM’s NN/LM Office National Network of

. . . . Libraries of Medicine
-- Betsy Humphreys, Associate Director for Library Operations, NLM, Bethesda, MD South Central Region

| am very pleased to announce that Angela B. Ruffin, Ph.D. has been appointed the new
Head, National Network of Libraries of Medicine (NN/LM) Office in the Library Opera-
tions division of the National Library of Medicine (NLM). Dr. Ruffin has 10 years of
successful experience in coordinating outreach programs for the NN/LM Office, starting
with thefirst round of Grateful Med outreach projects. For the past several years, she has
also played akey rolein NLM’s Partnersin Information Outreach to Public Health Profes-
sionalsinitiative. Prior to coming to NLM, Dr. Ruffin taught at several Schoolsof Library

cont. onp. 2

HealthlnfoQuest: Pathfindersto Common Consumer Health Questions

--Maureen Carleton, Medical Reference Specialist, King County Library System, Seattle, WA
Reprinted with permission from the Spring, 2000 issue of Dragonfly, the newsletter of the NN/LM, Pa-

cific Northwest Region (PNR).

The NN/LM is pleased to announce the availability of a Web based tutorial for librarians
and otherswho provideinformation on consumer health questions: Hed thinfoQuest (http:/Avww.
nnlm.nlm.nih.gov/healthinfoquest). HealthinfoQuest was developed with funding from
the NLM under a subcontract with NN/LM PNR. It isaresponse to requests from public
libraries across the country for Web-based training on how to find authoritative and reli-
able health information on the World Wide Web.

Pathfinders are a time-honored tradition in public libraries. HealthinfoQuest pathfinders
aredesigned for public librarians and heal th information specialistswhose learning styleis

cont. onp. 3

Web-Based DOCLINE is herelll
-- Re Mishra, Network Coordinator

On July 17, 2000, the much-anticipated Web based DOCLINE wasreleased. Theresponse
to the new system has been extremely favorable, both regionally and nationally. People
find it to be user-friendly and more flexible than the old system. The credit goes to the
NLM’s DOCLINE Team. Please join me in thanking them for their hard work in making
this complicated system as easy to use as possible, and for their on-going commitment to
implementing improvements and DOCLINE participants' suggestionswhenever possible.
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Web-Based DOCLINE is here!!!, cont. fromp. 1

Now that the system islive, we need to learn to use the new system effec-
tively. The NN/LM SCR has scheduled Web based DOCLINE classes
throughout the region during the summer, and additional classes will be
scheduled in the coming months as necessary. Meanwhile, to start learn-
ing the new system, check out DOCLINE Survival Links (http://www.
nnlm.nlm.nih.gov/libinfo/docline). This site offers links to useful
DOCLINE-related Web pagesincluding the Online Manual, the DOCLINE
tutorial, and QuickDOC information pages.

Please contact me if you would like a class scheduled in your area. As
always, | am availableto answer any questions or comments. | hopeto see
you in one of my classes. g

Join the NN/LM SCR Listserv Today!

A vauableforum for exchanging information, ideas, and resources
pertinent to medical librarians!

Subscribe to the list by sending an e-mail message to:

listserv@!ib40. library.tmc.edu . Do not put anything in the sub-

ject line, and in the body (message area) type the following:
subscribe nnimscr firstname lastname.

Note: Replace firstname and lastname with your own name!

Additional information is available at http://www.nnlm.
nlm.nih.gov/scr/aboutus/listsrv.html.

Appointment of New Head of NLM’s NN/LM Office,

cont. fromp. 1

and Information Science and served as media coordinator for the Durham
City Schools. Dr. Ruffin hasaB.A. from Spelman College, an M.S.L.S.
from Atlanta University (now Clark-Atlanta University), and an EA.M in
educational psychology from Boston University. Shereceived her Ph.D.
inInformation and Library Sciencefrom the University of North Carolina,
Chapel Hill. Dr. Ruffin’s experiencein school librarianship and in gradu-
ate library science education will be particularly valuable as the NN/LM
expands its interactions with community-based organizations to improve
the public’s accessto health information, and NLM increasesits effortsto
promote the recruitment of high quality people of diverse backgrounds
into health science librarianship. g
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HealthInfoQuest: Pathfindersto Common Consumer Health Questions, cont. fromp. 1

primarily visual or graphic. HealthinfoQuest path-
finders encourage users to practice finding answers
to common consumer health and complementary and
alternative medicine (CAM) questionswhilereinforc-
ing information-seeking processes, which will assist
them in similar situations in the future.

HealthInfoQuest istheresult of collaboration between
Maureen Carleton, Medical Reference Specialist with
the King County Library System, and Barbara
Macfadden, Instructiona Technology Developer at the

University of Washington’s Health Sciences Center
for Educational Resources. They have created a se-
ries of Web based pathfinders designed to offer an
intuitive interface to health information, which can
be accessed at the point of need for independent learn-
ing or review. The CAM pathfinderswere created by
Jane Saxton, Reference Librarian at Bastyr Univer-
sity Library, located in Kenmore, Washington, an ac-
credited, privateinstitution, internationally recognized
as apioneer in the study of natural medicine. g

NLM and the Medical Library Association to Support Scholar ships, Recruitment for

Minority Medical Librarians

The NLM has provided $102,000 to the Medical Li-
brary Association (MLA) to encourage minority stu-
dents to choose health science librarianship as a ca-
reer.

Through this support, the NLM will enable MLA to
strengthen the Association’s programs for recruiting
minorities into the medical library profession and to
increase scholarship opportunities for minority stu-
dents seeking degrees in librarianship. NLM funds
will be used to increase the size of the MLA's exist-
ing minority scholarship, to support, in partnership
withMLA, the American Library Association’s Spec-
trum Scholars program to attract students of color to
graduate programs in library and information stud-
ies, and for outreach to minority college and high
school students.

For many yearsNLM has actively recruited minority
graduates of library schools to the NLM Associate
Fellowship program, ahighly successful post-masters
internship program designed to develop future lead-
ers in health sciences librarianship. (Information
about the program isat http://www.nlm.nih.gov/about/
training/associate/index.html.) Although these re-
cruitment efforts have been successful in attracting
some outstanding minority participants into the pro-
gram, thereisadistinct need to create more minority
applicantsin the pipeline.

“Only 9.5% of current library school graduates are
members of minority groups. To increase diversity
in health sciences librarianship we must greatly in-
crease diversity in librarianship asawhole. MLA is
very pleased to be working with NLM and with the
American Library Association on concrete steps to-
wardthisgoal,” said J. Michagl Homan, current MLA
President.

NLM Associate Director for Library Operations,
Betsy L. Humphreys, stated that, “Expanding the
number of minorities in librarianship becomes even
more critical as patients, family members, and the
public turn to the World Wide Web and local librar-
ies for health information. We need diversity if we
are to build health information services that are un-
derstandabl e and sensitive to the concerns of all who
need them.”

The Houston Academy of Medicine-Texas Medical
Center Library, the Regional Medical Library for the
NN/LM SCR, coordinated the work on behalf of the
NLM. The project officer for the Medical Library
Association isCarlaJ. Funk, Executive Director, 312
419-9094, ext. 14; email: funk@mlahqg.org. g
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Staff News

On July 13, Marsha Sullivan left the NN/LM SCR
office to assume the Consumer Health Librarian po-
sition in the Houston Academy of Medicine-Texas
Medical Center Library. We appreciate Marsha's ef-
forts during her timein the NN/LM SCR Office and
wish her well in her new position.

BarbaraCosart, previoudly the NN/LM SCR Outreach
Coordinator, assumed the position of Consumer

Health Coordinator on July 17. Barbara has a back-
groundin publiclibraries. Thisisagreat opportunity
for her and the region.

John Harold left his position as NN/LM SCR Tech-
nol ogy-Education Coordinator on August 4. Hisnew
position involves software programming for aprivate
corporation. Wewish Johnwell in hisfuture endeav-
ors. g

Six New Library Improvement Project Sites Selected

--Barbara Cosart, Consumer Health Coordinator

Please join us in congratulating the following Net-
work memberson being selected asLibrary Improve-
ment Project (LIP) sites:

Crownpoint Healthcare Facility, IHS, Crownpoint, NM
Purcell Municipal Hospital, Purcell, OK

Texoma Medical Center, Denison, TX

Doctors Hospital, Groves, TX

Longview Regional Medical Center, Longview, TX
Terrell State Hospital, Terrell, TX.

Each LIP site receives a new computer, printer,
Internet Service Provider funding, and fax machine.
In addition, they receive a document delivery sub-
sidy and training on the NLM’s online resources. g

Internet Connectivity Project Sitesfor Year 05

--Barbara Cosart, Consumer Health Coordinator

Seven new Internet Connectivity Project (ICP) sites
have been implemented for Year 05:

Baptist Memorial Hospital, Osceola AR
Northeastern Regional Hospital, Las Vegas, NM
Corpus Christi Medical Center, Corpus Christi TX
Yoakum County Hospital, Denver City, TX
Vencor Hospital, Fort Worth, TX

Newdetter To Go Electronic

Beginning January 2001, Network News, the regional newsdletter for
the NN/LM SCR, will be available only in an electronic format. De-
tailsof the new format, including how to subscribe, will be announced
in the next two issues of Network News.

Baylor Medical Center at Garland, Garland, TX
Wichita Falls Family Practice Residency Program,
Zale Hedlth Science Center, WichitaFalls, TX.

|CP sites are provided with a computer, printer, fax
machine, and funding for an Internet Service Provider
for oneyear. g
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MEDLINEplus M akeover

--Barbara Cosart, Consumer Health Coordinator
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NN/LM SCR Positions Available

The Houston Academy of Medicine-Texas Medical
Center Library, http://www.library.tmc.edu/, servesas
the Regional Medical Library for the NN/LM SCR,
http://www.nnlm.nlm.nih.gov/scr/. States served by
the NN/LM SCR include Arkansas, Louisiana, New
Mexico, Oklahoma, and Texas.

Outreach Coordinator

The Outreach Coordinator is responsible for identi-
fying unaffiliated, underserved, and minority health
careand information professionalsinthe SCR; imple-
menting, and working with Network members to
implement outreach efforts to serve the SCR; moni-
toring outreach subcontracts; and assisting with grant
applications. This individual will maintain aware-
ness of regional and local trends in health care and
library associations; and identify and develop addi-
tional outreach opportunities under the direction of
the Associate Director.

The Outreach Coordinator reportsto the NN/LM SCR
Associate Director.

Duties:
Plan and coordinate all programs and activities re-
lated to outreach programs under the direction of the
Associate Director.
« Identify unaffiliated, underserved, and minority
health professionals
» Organize and monitor regional outreach projects
—Assist in the development of outreach subcon-
tracts
— Review reports and develop evaluation mecha-
nismsfor quarterly reports
— Communicate with outreach subcontractors re-
garding projects
—Maintain files on outreach projects
« Implement and monitor Library Improvement
Project sites
» Coordinate and make site visits to outreach project
sites and to other Network members
« Monitor HIV/AIDS, Native American, and Indian
Health Service projects
» Organize and lead two Outreach Committee meet-
ings per year
« Develop and teach grant writing materials, pack-
ets, classes, etc.

— Develop and maintain grant mentors
— Provide assistance with grant applications
—Assist in reviewing proposals, as applicable

« Maintain NN/LM SCR Councils
— Serve asliaison to the Council of Health Profes-

sionals
« Monitor consortia, and promote devel opment, asap-
plicable

— Serve asliaison to consortia

« Test new library software/databases available from
NLM and other vendors as assigned

» Assist with PubMed/Internet Grateful Med/
Loansome Doc/MEDLINEplus (PM/IGM/LD/M+)
demos

« Coordinate and teach PM/IGM/LD/M+ training for
health professionals and Network members

« Coordinate and teach PM/IGM/LD/M+ Train-the-
Trainer classes

« Provide consultation servicesfor PM/IGM/LD/M+

« Provide NLM with alist of national health/librar-
ian-related meetings scheduled in region at which
the NN/LM SCR can potentially exhibit

« Coordinate and attend assigned national/regional ex-
hibits

« Write and submit articles to Network News on re-
gional outreach funding opportunities and on-going
projects

« Other duties as assigned

Qualifications: AtalLibrarian |l level, this position
requires an M.L.S. with a minimum of three years
experience, including two years of proven advanced
teaching and database skills and knowledge; excel-
lent written, oral, teaching, and curriculum devel op-
ment skills; current knowledge of technologies in
medical libraries; working knowledge of PM/IGM/
LD/M+ and HTML. Knowledge of Microsoft Of-
fice, other NLM and NCBI databases, grants, sub-
contracts, and project evaluation is preferred. Must
be able to manage multiple tasks and function in a
team environment, aswell asindependently. A valid
driver’slicense and travel isrequired.

Minimum Salary: $35,000 annually

Position is currently available. Applicationswill be
accepted until the position isfilled.

July/August 2000
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Technology-Education Coor dinator

The Technol ogy-Education Coordinator isresponsible
for promoting and maintaining an awareness of the
Internet and new technol ogies relevant to communi-
cation and information access within the SCR, and
overseeing al Internet and el ectronic publication func-
tions of the NN/LM SCR. This person is also re-
sponsible for developing and teaching classes on
PM/IGM/M+ and the Internet.

The Technol ogy-Education Coordinator reportsto the
NN/LM SCR Associate Director.

Duties:

» Develop and teach classesfor librarians and health
professionals, to include but not limited to PM/IGM/
M+ and the Internet, Web page development,
HTML, and bibliographic management toolsto li-
brarians, health professionals and consumers

» Develop and teach PM/IGM/M+ and the I nternet
Train-the-Trainer classesto library information pro-
fessionals

» Assigt librarians in integrating Internet Technolo-
giesinto their services

« Maintain list of regional Internet Service Providers

» Serve as NN/LM SCR webmaster and member of
the NN/LM Web Team

» Maintain NN/LM SCR, Board, and Council listservs

» Respond to information requests from SCR staff
and SCR Network members concerning microcom-
puter hardware/software and the Internet

+ Provide PM/IGM/M+ assistance for librarians and
health professionals

» Test new library software/databases available from
NLM and other vendors as assigned

» Assist NN/LM SCR staff with production of elec-
tronic publications

» Serve asliaison to NN/LM SCR Council of Tech-
nology Specialists

» Chair the NN/LM SCR Technology/Internet Advi-
sory Committee

» Write articles on technology and biomedical infor-
mation sources for SCR newsletter and other pub-
lications, including regional consortia newsletters

» Assist with PM/IGM/M+ demos, exhibitsand other
activities as needed

» Assist with development and evaluation of goals
and objectives for the program

» Other duties as assigned

Qualifications: AtalLibrarian |l level, this position
requires an ML S with a minimum of three years ex-
perience including two years of proven advanced
teaching and database skills and knowledge; excel-
lent written, oral communication, and teaching skills
with the ability to explain technological skillsinplain
English; curriculum development skills; a working
knowledge of current technologiesin medical librar-
ies, proficiency with PM/IGM/M+ and other NLM
databases; aworking knowledge of Internet protocols
such asFTP and Tel net; proven Web site creation and
publishing skills; proven experience teaching Web
searching; familiarity with Internet communications
applications such as NetTerm; working knowledge
of Microsoft WindowsNT 4.0 and Office 97, and
UNIX. Telephone and e-mail technical support ex-
perience desired. Working knowledge of HTML, CGl,
Perl, MySQL and/or PHP. This person will stay cur-
rent with knowledge of microcomputer applications,
operating systems, and telecommunicationsissues. A
valid driver’slicense and travel isrequired.

Minimum Salary: $35,000 annually
Position is currently available.

The HAM-TMC library is an equal opportunity and
affirmative action institution providing accessto em-
ployment without regard to age, race, color, national
origin, gender, religion, sexual orientation, veteran's
status, political affiliations, or disability.

Please forward CV, including cover letter, to:
Zina Hayes, Human Resources Associate
HAM-TMC Library

1133 M.D. Anderson Blvd.
Houston, TX 77030-2809
zinah@library.tmc.edu
Phone: 713 799-7116

Fax: 713 790-7052

Inquiries regarding these positions can be forwarded
to:

Renée Bougard, Associate Director

NN/LM South Central Region

HAM-TMC Library

1133 M.D. Anderson Blvd.
Houston, TX 77030-2809
reneeb@library.tmc.edu
Phone: 713 799-7880

Fax: 713 790-7030 g
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Schedule of Upcoming Classes in the South Central Region

The following classes are taught by the National Online Training Center (NOTC) staff:

Keeping Up with NLM’s PubMed
Houston, TX December 11, 2000 8:30 AM - 5:00 PM

Introduction to VWeb based Searching: Using PubMed, Internet Grateful Med to Search NLM’s
Databases
Houston, TX December 12-13, 2000 8:30 AM - 5:30 PM

For additional NOTC classes, class descriptions, and online registrations, check http://www.
nnlm.nIm.nih.gov/mar/online.

The following classsistaught by the NN/LM SCR staff:

Web based DOCLINE
Albuquerque, NM September 26, 2000 9:00 AM - 4:00 PM

For NN/LM SCR class descriptions and online registrations, check http://www.nnlm.nlm.
nih.gov/scr/calendar.

NetWOFk NG'WS Nonprofit Organization
National Network of Libraries of Medicine, e
South Central Region Pt No 5143
Houston Academy of Medicine-Texas Medical
Center Library

1133 M.D. Anderson Boulevard
Houston, TX 77030-2809
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